Horosip Ne72007-
HA HA/IAaHHSA TYPUCTHYHHUX MOCJIYT

M. XapkiB «_» 20 p.
ToBapucTBo 3 oOMexeHOO BiamoBimanbHICTIO «/Ixeit.Ci.Cemmep-
Tpesem» , minensis J[lepxaBHoi Typucrnunoi amgMiHicTparii
VYkpaiHu Typoreparopa MiKHapomHOTro Typm3My cepii Ne 505026
Big 26 mucromama 2009 poky, Hamanm «Typomeparop», B 0co0i
mupekropa Kymnk Omii Cepriian, mo xie Ha mixcrasi Ctaryty, 3
OJTHI€T CTOPOHHU, Ta

I'pomansauH(ka)

Kpaina
MMacnopTHi nani
3 IHIIOI CTOPOHHM, yci pa3oM Hajxaii iMeHoBaHi CTOPOHH, YKIIAIH
nanuii Jlorosip (Hazani - JloroBip) mpo HaBefeHe HIDKYE:

1. NPEIMET JOI'OBOPY

1.1. 3rinmo ymoBam jganoro Jloroopy  Typomeparop
3000B’s3y€eThesl mepeqaté Typucty Typ NpOIYKT (TypHCTHYHI
TIOCIIYTH), SIKI BKJIIOYAIOTh B ce0e HACTYITHI YMOBH:

a) TEPMIH ITOJJOPOXKi 3 «__ » 20 p.mo«_ » 20 ps
0) MapIpyT MOIOPOKIi: ;
B) npoiz (kiiac aBrobyca, /1, aBia-): ;
I') TOTEINb, CAHATOPIH, TAHCIOHAT, B T.4. KJIAC: ;
) Xap4yBaHHs (CHIaHKH, 00111, Beuepi): ;
¢) po3minieHHs (0JHO-,IBO-, TPUMICHE, IO, JTIXKKa) ;

The contract Ne72007-
On Granting Of Tourist Services

Kharkiv «__» 20

The Limited Travel Company "J.C.Semper-Travel”, the tour
operator licence for the international tourism AB Ne 505026 dated
November 26, 2009, hereinafter referred to as "Tour Operator”
represented by Director Julia Kulik, on the one hand, and

Citizen
Country
Passport information

On the other hand, hereinafter referred to as — “The parties” have
concluded the present contract for the provision of tourist product
(travel services) (hereinafter - Contract) as follows:

1. SUBJECT OF THE CONTRACT

1.1 According to the terms of this Contract, the Tour Operator is
obliged transferring tourist product (travel services) for tourists, and
the Tourist accepts to pay for the tourist product (tourist services),
which includes the following conditions:

a) Time of travel: from «__ » 20__until«_ » 20
b) Route of travel
c) Choice of travel (bus, railway, air):
d) Hotel, Resorts, including class:
e) Dining (breakfast, lunch, supper):
f) Accommodation (single room, double, triple, extra beds):

) eKCKypcii
3) CTpaxyBaHHS

1) iHII yMOBH

]

1.2. Typucr Bci cBOi BUMOTM 10 TYPHPOLYKTY (TYpUCTHYHI
nociyru) ¢opmye B 3asBui Typucra (naji mo Tekcry — 3asiBKa, sika
€ nonatkoM Nel 1o maHoro JoroBopy), sIKy HiMKCYE BIACHOPYYHO
i B 000B'I3KOBOMY MOPSIIIKY.

1.3. Cmnavennit TypucroM TypHnpoAayKT (TYpHCTHYHI ITOCIYTH)
sririo 1. 1.1 nanoro JloroBopy, OTpuMyBaBcs (KyIyBaBcs) Y
Typormeparopa pazom 3 rpoMajiiHaMH(-KaMu) i
IUTEMH:

2.BAPTICTb TYPIIPOAYKTA, IOPAJOK PO3PAXYHKY
I BLAIIOBIJAJIBHOCTI CTOPIH

9)
Excursions:

h) Insurance:
Other conditions:

1.2. Tourist has to write down all his/her requirements to tourist
products (tourist services) in the Application Form (hereinafter -
Application, which is the application number 1 to this Contract),
with the obligatory signing of the application form by own hand.

1.3. The Tourist’s product paid for the tourist product (tourist
services) according to the section 1.1 of this Contract, was bought
from the Tour operator, together with the citizens and / or
children:

2.THE COST OF TOURIST PRODUCT, PROCEDURE OF
PAYMENTS AND RESPONSIBILITIES OF THE PARTIES

2.1. TloBHa BapTiCTb TypHPOAYKTA (TYPUCTUYHHX IOCIYT)

CKIIaJIa€ 2.1. Total value of tourist product (tourist services) is:

_)rpu.( ) ( JUAH,
3 ypaxyBaHHSAM BapTOCTi HOCIYT, 110 HapatoTecs TypomepaTopoM 3 ( ),

npuaOaHHs KBUTKIB, 3700yTTS BI3, [J1aTEXIB,

Tene(OHHUX MEPEeroBOpiB Ta iHIIE.

CTPaxoBHX

2.2. He ni3nime 4 qHiB 3 MOMEHTY BHCTABJICHHS PaXyHKY TYPHCT
CIUIauye 3aBIaTOK B po3Mipi
IpH.. a6o 30% Bix BapTOCTI TYpIpOIyKTa, SKUH
3rOZIOM BKJIIOYAETHCS B 3araibHy BapTiCTh MOCTyr. TypHCTOBI He
MOBEPTAETHCS CyMa 3aBAaTKy B Pa3i BiIMOBH Bifl TYpY.

2.3. THuIi TpOIIOBI KOIITH BHOCATHCS HAa PO3PAaXyHKOBHI PaxyHOK
Typoneparopa He MeHIIe, yuM 3a 15 pobodux AHIB A0 MOYATKY
Moi3aku. SIKIIO0 [0 MOYaTKy Typy 3ajJHIIAEThCS MEHIIe, HiK 15
poOoYMX JIHIB — TYpUCT CIUIAYye BCIO CyMy HPOTATOM YOTHPHOX
OHIB 3 JaTH BHUCTaBleHHS paxyHKy. Ommara Typucrom
3MIHCHIOETBCS Ha IIJACTaBI BHCTABIEHOTO paxyHKy. MoMmeHTOM

The price includes services by the Tour operator (purchasing tickets,
visas, insurance payments, phone calls etc.)

2.2. Not later than 4 days from the moment of invoicing the tourist
is obliged to pay an advance of $

Dollars, or 30% of the tourist product,
which will be subsequently included in the total cost of services. In
case of failure, Tour operator is not obliged to refund the deposit
money back to Tourist.

2.3. Other funds should be deposited to the account of Tour operator
not less than 15 working days prior to the trip. If the beginning of
the tour is in less than 15 days, then tourist pays all amount during 4
days from the date of invoicing The Payment is based on the billing
of the Tourist. The moment of payment is when the tour operator



OIUIATM € BCTYNI TPOMIOBMX KOINTIB Ha IIOTOYHUH pPaxyHOK
Typoreparopa.
Typucr Hece yci GaHKIBCBKI BUTpATH.

2.4. JlonaTkoBi TOCIyrH, IO HagarOThes TyporepaTtopoMm abo
TperiMu ocobamu B VYKpaiHi, y BapTiCTb Typy He BXOIATH i
OIUTAYYIOTHCSI TYPUCTOM CaMOCTIIfHO, SIKIIO iHIIE HE BCTAHOBJICHE
JIOIaTKOBOIO YTOJIOI0 CTOPIH.

25. YV pa3i HemoBHOI OIUIATH Typy, B T.4. HE BCTY Ha
pO3paxyHKOBUH paxyHOK Typomepatopa IUIAaTeXiB B TEPMiHH,
obymoBneni B 1.2.3. (mOBHiii a00 YAaCTKOBii  BapTOCTI
nyTiBKU(TYpY)), 3HIMae 3 Typoreparopa 3000B's13aHHS 32 ITOJaHHIM
TYpHIPOAYKTA (TypUCTUYHUX IIOCIIYT).

2.6. KoHkpeTHi yMOBM MOJOPOXi BKa3ylOThCS Y Baydepi, L0
BUIA€ThCsl TypUCTOBI Miciist MOBHOT OIUIATH BapTOCTI TYPY.

2.7. AeponopTHi (TpaHCHOpPTHI) NMpH HEOOXIAHOCTI, KOHCYJbCHKI,
norpaHuyHi  abo  iHmi 300pM  BHIUIAYYIOTBCS  TypHCTOM
HEePCOHATBHO IO MICHI0 IX CTSATYBaHHS i y BapTiCTh Typy He
BKJIIOYAIOTHCS.

2.8. Bynb-siki BUTpaTH, MOB'sA3aHi 3 JIOCTaBKOI N0 Micis 300py
rpyny TpU BiANpPaBICHHI B TYPHOI3AKY 1 MICs MMOBEPHEHHS 3
HOJIOPOXKi, Y BapTiCTh TYPIPOAYKTA HE BXOIITH 1 OILIAYYIOTHCS
Typucrom camocriiiHo, sKmo iHIIe He mepexdadeHe IIporpamoro
Typy 200 JJ0aTKOBOIO MHCHMOBOIO YTOJIO0 CTOPIH.

2.9. SIxuio mogopox He BiOynacs yHACHiIOK BiJMOBH MOCOJIbCTBA
y Bunaui Bi3u, TypucroBi moBepTaeTbcs Bes cyma (m.2.1 maHoro
JloroBopy)  BapTocTi  TypHPOAYKTa, 33  BHUPaxXyBaHHAM
KOHCYJIbCBKOTO  300py 1 peanbHO  BHUPOOJNEHHX  BHUTpAT
Typoneparopa 1o opopMIeHHIO Typy 1 1oKyMeHTiB Typucrta.

2.10. Sxmo momopox He BigOymacs (He MOXKe BiIOyTHCs) depes
00CTaBHHH, 3a fAKi XKO/HA 13 CTOPiH He BiAmosigae (hopc-Ma>kopHi
obcraBuHU), TypomepaTop Mae mpaBo BHECTH 3MiHHU 10 JloroBopy,
a6o Typucr Mae mpaBo 3axamaTH posipBanHA JloroBopy i
MOBEPHEHHS WOMYy BHIUIQUYEHIH BapTOCTI TYpHpOAYKTa 3a
BUpaxyBaHHAM (pakTHYHO MoHeceHUX TyporepaTopoM BUTpAT.

2.11. Typomeparop Moke BiAMIHHTH ab0 MEPEHECTH TEePMiHU
MPOBEJCHHS MOI3IKK B pas3i HemoOopy Ipymu (MeHIIe 4 YOJOBiIK)
O TEpMiHy MOYaTKy Typy a0o mojadi JOKYMEHTIB Ha pO3TIISiA B
MOCONBCTBA KpaiH B'I3Ay/BUi3My Tpymw, 3 HYOro BHUXOIHUTH
HEMOJKJIUBICTh MPUOYTTS TpynH 10 YKpaiHnu B cTpok. Typomeparop
3anMmiae 3a co0OI0 MPaBO PO3IISIHYTH NEPEHECEHHS TEpMiHIB
npudyTTs rpynu. B npomy Bunanky Typomeparop He Hece KOTHOL
MaTepiaigpHOi BiamoBimaimpHOCTI mepen TypucTom. Y BHUNAIKY,
SIKIIO TOT3/IKa cKacoBaHa 3a pimeHHsM Typoneparopa, Typucrosi
BUIIIAYYIOThCSA BCl CIUlaueHi HUM cymu. IloBepHeHHS muX cym
3BiTbHsIE€ TypomepaTopa Bif BCiX 3000B'SI3aHb 32 JAHOIO YrOIOIO i
JKOZHA KOMITEHCAIIisl TPU IIbOMY He TepeadadaeThesl.

2.12. B pa3i BimMoBH TypurcTa Bi MOi3IKH 32 IHIIUMH IPHYHHAMH,
HDK mepepaxoBadi B 1.1 2.8.-2.10. nporo JloroBopy, ans Typucra
BCTYIAIOTh MTpadHi CAHKIII] 32 BIIMOBY B CTPOK:

- 10 45 KaneHIapHUX JHIB 32 (HaKTHIHIMHU BUTPATaMU;
- 1o 30 xanengapuux 1HIB 50 % BapTOCTi TYpY;
- 3a 20 xanennapaux aHiB 100% BapTOCTI TYpY.

2.13. B pasi 30UIbIIEHHS CTaBOK 300piB 1 MOJATKIB, Y TOMY YHCII
KOMyHaJIbHHX IUIaTexkiB, TyporepaTop Mae NpaBO Ha 3MiHY
BapTOCTI HEOIUTAUueHOro (YacTKOBO a0 MOBHICTIO) TypucroM Typy
y BCTAQHOBJNCHMH aaHuM JIOroBopoM TepMiH. Y TakoMy pasi,
OCTaTOYHe pilleHHs npo npaBo TypucTa Ha po3ipBaHHS B
OJIHOOIYHOMY TOpPSAAKY AaHOro J[oroBopy, HaleXHUTh BUKIFOYHO
Typomneparopogi. ITpu usomy TypornepaTop y Oyab-sKOMY BUIAAKY
Mae€ IpaBo Ha BiIIIKOTYBaHHS (H)aKTHYHO MOHECEHHX BHUTPAT.

2.14. B pa3i ve npuizny Typucra no Ykpainum Typomeparop He

has received the payment to its account.
The tourist pays all banking expenses.

2.4. Additional services provided by the tour operator or by third
parties in Ukraine are not included in the costs, and tourist should
pay these independently, unless otherwise defined in the additional
contract of the parties.

2.5. In the case of partial payment for the tour, including not
depositing the needed sum into the account of Tour Operator
payments within the time specified in section 2.3. (full or partial tour
price (tour)), tour operator will not have to provide the tourist
product (tourist services).

2.6. Specific travel conditions specified in the voucher is to be
issued to tourists after the full payment of the costs of the tour.

2.7. The airport, consular, border or other fees paid by Tourists
personally at the place of collection and are not included in the tour
price.

2.8. Any expenses connected with a delivery to a place of gathering
of a group for a departure to a tour and after returning from a tour,
the tourist’s product costs will not cover and they are paid by the
Tourist independently if it is not provided by the Tour Program or it
is not agreed with the additional written contract of the parties.

2.9. If the trip is not held due to the refusal of the Embassy to issue
visas for tourists, The tour operator will return the full (2.1 of this
Agreement) value of the tourist products, excluding the visa fee,
document fee and the actual expenditure incurred on making the
tourist registration.

2.10. If the trip did not take place (can not take place) in
circumstances for which neither party is not responsible (force
majeure), the tourist has the right to demand cancellation of the
Contract and returning him/her of the paid cost of a tourist's product
minus the expenses actually suffered by Tour operator.

2.11. The tour operator can cancel or transfer terms of carrying out a
trip in case of a group shortage (less than 4 persons) in the
beginning of the tour or giving of documents on consideration in
embassies of the countries of entrance/departure of group, if from all
of this follow the impossibility for a group to arrive to Ukraine on
time. The tour operator reserves the right to consider itself the
carrying over of terms of the group’s arrival. In this case the tour
operator assumes no liability to the tourist. In the case of the tour
being cancelled by the tour operators’s decision, the whole sum will
be paid back to the tourist. The Tour operator will return this
amount exempt from all the obligations under this Contract and no
compensation for this is provided.

2.12. In case if tourist cancels the travel for reasons other than those
listed in the sections 2.8.-2.10. of this Contract, the penalties for
tourists are as follows:

- Until 45 calendar days (the actual expenses);
- Until 30 calendar days (50% of the tour);
- Until 20 calendar days (100% of the tour).

2.13. In the case of increase in the rates of fees and taxes, including
municipal payments, the tour operator has the right to change the
value of unpaid (partially or fully) Tour stated in this Contract
within the prescribed period. In this case, the final decision on the
rights of tourists to cancel unilaterally this Contract shall belong
exclusively to tour operator. In any case this tour operator has the
right for compensation of actual costs incurred.

2.14. In the case of the tourist not arriving to Ukraine, the tour
operator does not return the paid cost of the tour, which is recovered



TOBepTae oMy CILIaYeHOI BapTOCTI TYpY, SIKa CTATAETHCS 3 HHOTO B
nopsAKy mrpaduoi caukuii y po3mipi 100% Baprocti Typy.

2.15. Typomepatop Hece BiANOBimaNbHICTS mepen Typucrom
OKpPEMO 3a HEBHKOHAHHS KOXKHOI MOCIYrM Yy po3Mipi BapTOCTi He
HajgaHoi mocmyrd. Y  BCIX  BHNaAKax  3arajibHa  cyma
BimnoBinaneHocTi Typomeparopa mepen Typuctom He Moxe
HEepEeBHIIYBaTH BAapTOCTI IIOCIYT, 3aMOBJIEHHMX 1 CIUIA4eHUX
Typucrom.

2.16. TypomepaTtop He Hece BiANOBINAJIBHICTH 32 HEBIIIOBIIHICTH
TYPUCTCBKOTO OOCIyroBYBaHHS 4ekaHHsM Typucra 1 Horo
CyO'€eKTHBHI# OLIHII, 1[0 HAJTAETHCS.

2.17. Typomeparop He Hece BIIIOBIIAJBHICTH 3a HEAIMCHICTH
nacriopra Typucra, BiaMoBy ab0 HEBYacHy BHJa4y HOCOJIHCTBOM
Bi3M, MNpPOXOKEHHS TypHCTOM MHTHOrO 1 IIOrPaHHYHOrO
KOHTPOJIIO, HEBYACHY peecTpanito TyprucToM KBUTKA i Oaraxy.

2.18. Typomeparop He Hece BIIIOBIJAILHOCTI 3a BHIAIKH,
HOPYILIEHHSI, 1[0 CTAJIMCS B Pe3ysbTaTi mopyuieHHs: TyprcroM HOpM
i MpaBUJI MOBEIIHKM, BTPaTH ab0 KpaAbKK{U Horo Oaraxy, iHIINX
pedeii, TOKyMEHTIB, IpOIIeH, [IIHHOCTEH, a TaKOoXK 3a 3aIli3HEeHHS i
3MIiHH pYXy TPAHCIOPTY.

2.19. Typomnepatop 3BUIBHSETHCS BiA BiANOBiZanbHOCTI 3a il i
TpaHCHOPTHI 3aco0HM MepeBi3HHWKa, BIANOBIMHI BUAaHIN Homy
JtineH3ii Ha MPaBo BHYTPIIIHIX 1 MXKHAPOIHUX MEPEBE3eHb, a TAKOK
3a 3aTpUMKy BigmpasieHHs Typucra abo 3aTpuMKy B pyci
YHACNIIOK  YCYHEHHs HECIPaBHOCTI TpPaHCIOPTHOrO 3acoly,
3arpo3auBoMy KHUTTIO 1 310poB'to Typucra. Typoneparop He Mae
npaBa IEPEeBIPIATH  JOCTOBIPHICTH 1 3aKOHHICTh  BHJIQHOIO
NEPEBI3HUKOBI  JIEH3il Ha TMpaBO 3IiMCHEHHS MDKHAPOIHUX
repeBe3eHb 1 Ha TPAaHCIOPTHHIM 3aci0.

2.20. Typwuct Hece BiAMOBIAaNbHICTD 3a OyAb-SIKY CAMOCTIHY 3MiHY
YMOB OOCITyroBYBaHHS, IO BUKJIMKA€E JONATKOBI BUTpPATH (3MiHa
YMOB MEILIKaHHs, eKCKypCiifHi mporpamu, TpaHcdepH, 3ami3HeHHs,
He3'IBJICHHS 1 TaK Jjajli), 3a OIJIaTy paXyHKiB Ha J0JaTKOBI BUTPATH,
a TaKOX 3a MOpPYLICHHs MpPaBWJI POy 1 MPOBE3eHHA Oaraxy, 110
IIIOTb, 1 CHPUYMHEHHS 30MTKY MaiiHy epeBi3HHUKA.

2.21. Ilpn HacTaHHI CTPAaxOBOI'O BHIIAJKY BCi MEOUYHI BUTpATH
BIJIIKOOBYIOTHCSI ~ CTPAXOBOIO  KOMIIAHI€0  3TIAHO  YMOB,
00yMOBJICHHX CTPaXOBHM IIOJICOM.

3.1IPABA TA OBOB'SI3KU TYPUCTA
3.1. Typuct mMae mpaBo Ha:

- HeOOXiHY Ta IOCTOBIpHY iH(OpMAIi0 NMpo MpaBWia B'i3my 10
VYkpaiHu, a Tak caMo Ipo MpaBuiIa nepedyBaHH: TaMm;

- JOCTYIl O TYPHUCTCBKHX PECYPCIB 3 BPaxXyBaHHSAM NPHHHATHX B
YkpaiHi 0OMeKyBaTbHUX 3aXOiB;

- Ha ocoOucTy Oe3meKy, 3aXHCT >KUTTS, 3IOpPOB's, HOTo ImpaB sK
CIIO’KMBaya, Ha HEOOXiMHYy MEIWYHY IOIOMOTY BiIIOBIZHO 1O
TIPaBUII 1 yMOB CTPAaxXyBaHHS;

- Typuer wMae mpaBo po3ipBaTH
TyponeparopoBi mrpadHi CaHKIIT;

JIOTOBIp,  CIUIATHBIIH

3.2. Typucr 3000B’s13aH:

- Hagatu TyporepaTopoBi HEOOXiTHI JOKYMEHTH A OpOpMIICHHS
Typy, Bi3 1 iHII JOKyMeHTH He mi3Himie 20 AHIB A0 TOYATKy
TOI3IKH;

- o3Hadiomutucs 3 muM JloroBopom, IIporpamoro Typy i B mipy
HEOOXITHOCTI TPOWTI IHCTPYKTaX PO TPaBHiIa TOBEIIHKH I Yac
Typy; WiCIs IiANHCAHHS CTOpoHamMH JloroBOopy Ii JOKYMEHTH
BBA)KAIOTHCS IPHHHATUMH TypHCTOM 10 BUKOHAHHS;

- JOTPUMYBATH IMpaBmia B3Iy 10 YKpaiHu 1 mpaBui repeOyBaHHS
TaM, a Tak caMO B KpaiHaX TPaH3UTHOTO IPOi3Iy, HOTPUMYBaTH
MpaBWIa MENMIKaHHS B  TOTENSIX, MOTENAX, BCTAHOBIEHI
ajMiHicTpariero. 30UTOK, HaHeceHHH TypHCTOM NpUAMarOvii
CTOPOHI, BIIIKOJOBYIOTECS TypHCTOM Ha MiCIli B IOBHOMY 00'eMi

as a penalty sanction as 100% of the cost of the tour.

2.15. Tour operator is responsible for tourist of each service
separately at a rate of cost of not rendered service. In all cases, the
total amount to be paid back to the tourist do not exceed the cost of
services ordered and paid for the tour operator by tourist.

2.16. Tour operator is not responsible for the inadequacy of the
tourist service expectations of the tourist and his subjective
evaluation.

2.17. Tour operator is not responsible for the invalidity of Tourist
passports, denial or delayed issuance of visas in the embassy,
passing the tourist through the customs and border controls or the
late tourist registration of tickets and baggage.

2.18. Tour operator is not liable for incidents that occurred as a
result of violations of the rules for tourists and rules of conduct, loss
or theft of his/her luggage, and other things, documents, money,
valuables, as well as delays and changes in traffic.

2.19. The tour operator does not bear responsibility for actions and
vehicles of a carrier which correspond to the licence granted to it for
the right of internal and international transportations, and also for a
delay of departure of the Tourist or a delay of transportation because
of a vehicle’s elimination or malfunction which can threaten a life
and health of the Tourist. The tour operator has no right to check
authenticity and legality of the licence of the transport company on
the right of realisation of the international transportations and to a
vehicle.

2.20. Tourist is liable for any independent change in the conditions
of service, resulting in additional costs (change in living
arrangements, excursions, transfers, being late, for being absent etc.)
for the payment of bills for the additional costs, as well as for
violation of the rules of travel and luggage and damage to property
of the carrier.

2.21. In case of an insured event all medical expenses are
compensated by the insurance company under the conditions
stipulated by the insurance policy.

3. THE RIGHTS AND DUTIES OF THE TOURIST
3.1. Tourist has the right:

- To necessary and accurate information about the rules of entering
to Ukraine, as well as the rules of staying there;

-To access to the tourist resources in the light of the adopted
restrictive measures in Ukraine;

-To personal security, protection of life, health, his/her rights as a
consumer, for necessary medical care in accordance with the terms
and conditions of insurance;

- To terminate the contract after having paid to Tour operator the
penal sanctions;

3.2. Tourist is obliged:

- To give to Tour operator necessary documents for registration of
tour program, visas and other documents not later than 20 days prior
to the beginning of a trip;

- To familiarise with the present Contract, the Program of tour and if
necessary to pass instructing about rules of behaviour during the
tour; after signing by the Contract parties it is considered that the
tourist has accepted these documents to perform;

-To observe rules of entrance to Ukraine and stay rules there and as
in countries of transit journey, to observe residing rules in hotels,
sanatoriums, which are established by administration. A damage
which is put by the Tourist to a receiving party, is compensated by
the Tourist on a place in full available funds. If the Tourist does not



roTiBkoBuMH 3acobamu. Hesnanus TypucToM 3aKkoHiB a00 3BHUAiB
VYkpaiHu He 3BiTbHSE HOrO BiJ BIAMOBINAIBGHOCTI MOpU  iX
HOpYIIeHHI, Ti, CYNPOBOKYIOUHMH abo agMiHIiCTpauis ToTeto,
CaHATOpPil0O HE € KOMEHTATOpaMH 3aKOHIB 1 HE pO3IUIAIOTH
BIIMOBITANIbHICTB O YYXii J1ii 260 Oe3MisIIbHOCTI,

- MOTPUMYBATH MiJ 4Yac MOJOPOXKi MpaBHia OCOOMCTOI Oe3MeKH,
NPOWTI TMPO(DIIAKTHKY BIMMOBIAHO 10 MDKHAPOAHUX METHUHHX
BUMOI' IIpH HaMipi 3poOMTH HOXOPOX 10 YKpaiHH, MONEepPEennuTH
Typoneparopa rnpo HasBHICTb XPOHIYHUX 3aXBOPIOBAHb;

- CBO€YacHO NpUOYTH B IYHKT Mo4aTKy noi3nku. Typucr, 1o
3ami3HMBCSA /10 BIANPaBKH TPaHCHOPTHOrO 3aco0y, Ha3oraHse
IPyIy CAaMOCTIITHO 1 3a CBilf paxyHOK;

- SKIIO TPAHCIIOPTHE IIEPEBE3CHHs HEMae OMHIM i3 CKJIaJOBUX
TYpHpPOAYKTa (TYPUCTHYHHUX HOCIYr), CaMOCTiiiHO, B TepMiHH,
BKa3aHi y Bayuepi, mpuOyTH B rotenb, caHatopiil. Ilpu mpomy
nocrpokoBe npubyrTs Typucra B rotenb, caHatopiii He jae Homy
IpaBa Ha MOCEJICHHsI 110 TePMiHiB, BKa3aHUX Y Bayuepi;

- CYMJIIHHO KOPHUCTYBATHCSl NpaBHJIaMM, HaIaHUM CbOTOJICHHIM
JloroBOpoM i YNHHUM 3aKOHOJIABCTBOM.

4. TIPABA 1 OBOB'AI3KU TYPOIIEPATOPA
4.1. TyponepaTop Mae npago:

- Bumarati Bix Typucra 0e3yMOBHOrO BHKOHAHHS HOJOXKCHb,
IHCTPYKTaXiB, OTpUMaHuX TypuUCTOM 1 MpaBWl TOBEIiHKA B
Vkpaii;

- 3uatn Typucra 3 Mapuipyry B pasi NOpPYIICHHS HHM HpaBHI
HOBEAIHKH Ha TPAHCIOPTI, B CYCHUIBHHX MICLsIX, KpaiHi (micii)
nepeOyBaHHs (XyJiraHcbki il i Tak Jaji), a Tak caMo CIPUSTH Y
BHUCEJICHHI 13 3[paBHHUI, CAHATOPIiO, rOTeNi0 Oe3 KOMIIeHCALlii
BapTOCTi MyTiBKH;

- y eKCTPeHUX BHIaJKax, TyporepaTop 3ajiuiIae 3a coOO MpaBo
3aMiHUTH 3IpaBHUIIO, TOTENb, CAHATOPIH, MAHCIOHAT, 3aMOBIICHY
pasilie, Ha roTenb, 3APABHULIIO TAKOTO XK KJIACy;

4.2. TyponepaTtop 3000B'sI3aHUIA:

- OpraHi3yBaTH TYPUCTChKE OOCIYTrOBYBaHHS BiIIOBIZHO 0 yMOB
LFOTO IOTOBOPY 1 YHHHOTO 3aKOHOAABCTBA Y KpaiHH;

- HeraHo iH(pOpPMYBaTH 3alliKaBICHUX OCI0 Npo HaA3BHYAiiHI
MpOIMIECTBIsl 3 TYpUCTaMH IMiJ Yac MOAOPOXKi, a TaKk caMo Ipo
TYPHCTIB, 1[0 HE IIOBEPHYJIHCS 3 TOJOPOXKI;

- 3acTpaxyBaTH TYPHCTIB BiANOBIZHO [0 BUMOT 3aKOHOJABCTBA
Vkpainuy;

- IO MO>KJIMBOCTI CIPHATH B 0pOpMIICHH] B'I3HUX JOKYMEHTIB.

5. OGCTABMHM HENEPEBOPHOI CHJIH
(@OPC-MAIKOP)

5.1. Typoneparop He Hece BiamoBimaidbHOCTI mepen Typucrom B
pasi HacTaHHS Qopc-MaKOpHHUX 00cTaBUH (00CTaBUH HerepeOopHOT
CHIIN ).

5.2. Bunamkamm HemepeOOpHOI CHIM 3a JaHOK  YroZOKO
BHU3HAIOThCS HACTYIHI TMOIi: BiiiHAa a0o BiHCHKOBI Jii; BBEAECHHS
HQ/I3BUYAHHOTO TIONOXKEHHsS; Oe3mamw, po30ii 1 Tepopusm,
peBomoLii, caboTax, CTpaiKku; aBapii Ha TPAHCIOPTi; MPOOKH Ha
JOporax; CKyIM4YeHHs aBTOOYCIB Ha KOpAOHAX; IOTO/IHI YMOBH;
CTHXIWHI JIMXa: yparaHu, MMOXKeXi, IUKIOHH, 3eMJIETPYCH, eIieMii,
IyHaMmi, TIOBEHi, Jil BJIACTEH, ITOCONBCTB, YXBAJIICHHS 3aKOHIB
VYxpainu, Yka3is [Ipesunenra Ykpainu i moctanoB Ypsany Ykpainu,
HOPMATHUBHHX AaKTiB MHUTHHX OpraHiB, IHIINX OpTaHiB BIaIH,
KpaeBUX, OOJACHUX OpraHIB JEp>KaBHOI BIAIU i OPTaHIB MiCIIEBOL
CaMOBPSTHOCTI, Y TOMY YHCIi OyIb-sIKMX OpPTraHiB BIaIH 1 MicIeBOT
CaMOBPSAHOCTI  IHO3EMHHX  JIep)KaB, IO  MEPEIIKO/DKAIOTh
3[{HCHEHHIO YMOB LILOTO JIOTOBOPY.

5.3. Typoneparop, y 3B'I3Ky 3 TAKHMH OOCTaBHHAMH, 3BUTbHAETHCS
BiJl BIIIIOBITAJIFHOCTI BUKOHAHHS 3000B's13aHB 3 TAHOIO YTOIOI0.

know laws or customs of Ukraine then it does not relieve from
his/hers responsibility at their infringement; the guide accompanying
or administration of a hotel, a sanatorium are not responsible for
giving comments about the laws and do not divide responsibility on
another's action or inactivity;

-To observe rules of personal safety during travel, to pass preventive
maintenance according to the international medical requirements if
the tourist intends to travel to Ukraine, to warn Tour operator about
presence of chronic diseases;

- To arrive in due time to point of the beginning of a trip. The tourist
who will be late from agreed vehicle transport, catches up with
group independently and at own expense;

- To arrive at the hotel, sanatorium independently, in terms which
are specified in the voucher, if transportation is not included in the
tourist product (tourist services). Thus if the Tourist has arrived
before term to hotel or sanatorium he has not the right to lodge to
terms which are specified in the voucher;

-To use rules honestly which are given by the present Contract and
the current legislation.

4. RIGHTS AND DUTIES OF THE TOUR OPERATOR
4.1. Tour operator has the right:

- To demand from the Tourist for unconditional performance of
positions, instructions, behaviour rules in Ukraine which the tourist
has received;

-To withdraw Tourist from the route in case of violation of the rules
of the road transport, public places, the country (place) stay
(bullying, hooliganism etc.), as well as assist in the eviction of the
resorts, sanatoriums and hotels, without compensation to the value
of vouchers;

-To reserve the right to replace the hotel or the sanatorium, which
have been ordered earlier, with a hotel or a sanatorium of the same
class in case of emergency;

4.2. Tour operator is obliged:

-To organize tourism services in accordance with the terms of this
contract and the current legislation of Ukraine;

-To immediately inform interested parties about emergency
accidents with tourists during the trip, as well as for not returning
from a trip to tourists;

-To insure the tourists in accordance with the requirements of
Ukrainian legislation;

-To assist with possible obtaining of entry documents whenever it is
possible.

5. FORCE MAJEURE

5.1. Tour operator is not liable to the tourists in the event of force
majeure.

5.2. In case of force majeure this Contract recognizes the following
events: war or military operations; introduction of state of
emergency; disorders, robbery and terrorism, revolutions, sabotage,
strikes; failures on transport; traffic jams; a congestion of buses on
borders; weather conditions; elemental forces: hurricanes, fires,
cyclones, earthquakes, epidemics, a tsunami, flooding, actions of the
authorities, embassies, acceptance of laws of Ukraine, Decrees of
the President of Ukraine and the governmental orders of Ukraine,
statutory acts of customs bodies, other regional authorities, regional
public authorities and local governments, including any authorities
and local government of the foreign states interfering realisation of
conditions of the present contract.

5.3. Tour Operator, in connection with such circumstances, is
exempt from liability performance of obligations under this
Contract.



6. IOPSITOK I TEPMIHU IPE' SIBJIEHHSI
PEKJIAMAIIINA I TPETEH3IN

6.1. B pa3i HEBIANOBITHOCTI TYPHUCTCHKOTO OOCITyrOBYBaHHS
ymMoBaM 1poro JloroBopy 1 1100 YHHKHYTH MOJQJIBIIOTO
HCBUKOHAHHS IUX 3000B's3aHb, TypucT 3000B's3aHMil HEraiHO
MOBIJIOMUTH po ue MPEACTaBHUKOBI Typoreparopa,
IpeCTaBHUKAM IPUHMAIOUu0i CTOPOHH 200 KOMITaHii epeBi3HUKOBI
nucbMoBo. Ha apyromy ex3eMmuisipi IbOro MOBIiIOMIIEHHS 0co0a,
0 #oro oTrpumana, TMOBHHHA TOCTABUTU CBI MiANKC i JaTy
37100yTTS TOKyMEHTA.

6.2. o orTpuManu BKa3aHMH JOKyMEHT ocoOuW Ha Micri
NparHyTUMYTh BUPIMIHMTH BUHUKII npobnemu. Sxmo Typuct npo
CBOI TMpeTeH3ii He TMOBIIOMHUB MpeACTaBHUKA TypormepaTopa,
npuiiMaiodiii  cTopoHi abo KoOMMaHil-liepeBi3HHKA, TO MICIs
HOBEPHEHHS 3 MOT3/IKH Horo npeTeHsii npuiMarucs He Oy1yTh.

6.3. Y Bumazky, sSKIIO IPUYMHY | HACHIJAKA HEBUKOHAHHS THX 200
IHIIUX YMOB Typy He OyJIM YCYHEHI Hig uac HOI3IKH, TO
CKJIA[IAETHCST MPOTOKOJI 3a MIAMHCOM MPUIAMAK0Y0i CTOPOHH abo
HepeBi3HMKa,  JOKYMEHTAJbHO  MiATBEP/UKYOUHII  BKa3aHy
00cTaBUHY, OJHH 3 eK3eMILUIIPIB SKOro HepenaeThest TypucToBi.

6.4. Tlperensis mo Typomeparopa momaetbess Typucrom 3
BpaxyBaHHSAM BHMOT, BKa3aHUX B ILIL 6.1., 6.2. nporo JloroBopy He
ni3Hime 7 KaleHZapHUX MHIB Ticns 3akiHdeHHs mnoi3aku. Jlo
posrsiny OepyThCsi MpeTeHsii, MmojaHi MUCHMOBO 1 3a HasBHOCTI
HPOTOKOJTY,  HIQNUCAHOTO  NpPUIMAIOUOI0  CTOPOHOK  abo
HEPEBI3HUKOM, 1 IHIIMX JOKYMEHTIB, MiATBEPKYIOUUX 3asBIICHI
BUMOTH. 32 BiJCYTHOCTI NPOTOKOJY i IHIIMX IiATBEPKYIOUUX
JOKYMCHTIB TIPETEH3isl BBaXKa€ThCd HEOOIPYHTOBAaHOWO 1 B ii
3a0BOJICHHI Moxke OyTu BimMmoBieHo. llperensii posrisimaroTbes
Typoneparopom mpotsarom 10 pobouux OHIB micis BCTyIy, 1 3a
pe3ynbTaTaMu pO3IIIsy 3asSBHUKOBI MIPSIMYE MACEMOBA BiAOBib.

6.5. 30uTtok, moHeceHHi TypucTOoM 3 HOro BIIACHOI BHHH, HE
BIJIIIKOZIOBYETHCS 1 HE € IPEIMETOM IPETEH3Ii.

6.6. BapTicTb HEBUKOPHCTaHOTO
Typomeparopa 00CIyroByBaHHA 1
BiJIIIKOJIOBY€ETHCS.

Typucrom He 3 BHHHU
MpOI3HUX JOKYMEHTIB HeE

7. YMOBMU I TIOPAJOK ITIOKPUTTHA
BIAITOBIJAJIBHOCTI TYPOIIEPATOPA 3A
3ANTOAIAHUX TYPUCTOBI 3BUTKHA
7.1. Ha migcraBi BHMOI YHHHOIO 3aKOHOJABCTBA YKpaiHU
Typomepatop  Mae  ¢iHaHcOBe  3a0e3MEUCHHS  IMBLTBHOL
BigmoBimameHOCTI mepen Typuctom — Tapadrito  OaHKYy.
IIpaBoBigHocuan CropiH, BigHOCHO [apaHTii, perymOIOTHCA
HOopMaMH cT. 560-569 LluBinmpHOrOo KoOAekcy Ykpainu, cr. 200
Tlocromapcekoro komekcy Ykpainm, 3akoHy Ykpainu «lIpo
(hbiHaHCOBI TIOCTYTH 1 Aep’KaBHE PETYIIOBaHHS PHHKIB (hiHAHCOBHX
TIOCITYT».

7.2. 3 MeTow TMOKPUTTA BUTpaT Typucra, sKi TMOB'A3aHI 3
MOBEPHEHHSAM HOro [0 MiCHs TIOCTIHHOTO TpOKUBaHHS abo
BIIIKOMYBAaHHA BAapTOCTI HE HAJaHUX IIOCIYT, IependadyeHnx
naHux JloroBopoM, B pasi HemiatocrnpomoxkHocti Typomeparopa
abo 30ymKEeHHI Tpolecy TMpo BH3HAHHS HOro OaHKPOTOM,
Typoneparopom orpumana ['apanTis OaHka (mayli MO TEKCTy -
lapaHTisi), 3a [OMOMOIOK sKOi TapaHTyeTbcs TypHCTOBI
BUKOHaHHs TyporepaTopoM BHILE3raJaHuX 3000B'sI3aHb.

7.3. PekBi3UTH JOKYMEHTY, MiITBEPIXKYIOUOro (QiHaHCOBE
3abe3meveHHs  BigmoBimameHOCTI  Typomepatopa  (I"apamrii):
[InatixHa rapanris: [ara Bugadi — 30.10.2009 pokiB; TepmiH mii
mo 01.03.2015 poxy. Bumana - BingkputuMm axIioHepHUM
cycrinectBoM ToproBensHO-(iHaHcoBH O0aHK «KoHTakTy, 01025,

6. THE ORDER AND TERMS OF MAKING
RECLAMATIONS AND CLAIMS

6.1. If tourist service does not correspond to conditions of the
present Contract and in order to avoid the further default of these
obligations, the Tourist is obliged to inform immediately on it to the
representative of Tour operator, representatives of a receiving party
or the company to a carrier in written form.

On the second copy of this message, the person who has received it
should put the signature and date of reception of the document.

6.2. Person who has received the specified document, will try to
solve the arisen problems immediately in the location. If the Tourist
has not informed on the claims to the representative of Tour
operator, a receiving party or the company-carrier when he/she will
return from a trip, his/her claims will not be accepted.

6.3. If the causes and consequences of the failure of certain
conditions of the tour were not eliminated during the trip, then a
report signed by the receiving party or carrier documenting such
circumstance is made and a copy of it will be transferred to tourist.

6.4. The claims, that are taken into account in the requirements
which are specified in items 6.1. and 6.2. in this Contract, have to be
made no later than 7 calendar days after the trip’s termination date.
The claims which are submitted in written form and in the presence
of the report signed by a receiving party or a carrier, and other
documents which confirm the declared requirements are accepted
into consideration. In the absence of the report and other confirming
documents, the claim can be considered unreasonable and it can be
refused. Tour operator considers the claims within 10 working days
after receiving the report, and the written answer to the applicant of
the results will be sent.

6.5. The damage caused by tourist on his/her own fault, is not
refundable and is not subject to claims.

6.6. If the tourist did not use any kind of services even if the Tour
operator provided all the agreed services, then the Tour operator
services and travel documents are not refundable (the costs for the
travel product (travel services) will not be paid back to the tourist).

7. CONDITIONS AND PROCEDURES COVERING TOUR
OPERATOR OF RESPONSIBILITY FOR LOSSES
SUFFERED BY TOURIST

7.1. Tour operator has a guarantee of a bank according to legislation
requirements of Ukraine.
Relationships of the Parties regarding the Guarantees are governed
by Art. 560-569 of the Civil Code, Art. 200 Economic Code of
Ukraine, the Law of Ukraine "On financial services and state
regulation of financial services markets”.

7.2. If tour operator is unable to cover the expenses for the tourist
involving a return to the place of permanent residence or
reimbursement for services not provided under these contracts, or in
the event of insolvency of a tour operator or initiate the process of
acceptance of its bankruptcy, tour operator has obtained a bank
guarantee (hereinafter - guarantee) by means of which execution by
Tour operator of the above-stated obligations is guaranteed to the
Tourist.

7.3. Details of the document confirming the financial responsibility
of providing tour operator (Guarantees):

Payment Guarantee: Date of issue - 30.10.2009, valid until
01.03.2015. Issued - Open Joint Stock Company Trade Finance
Bank "Contact”, 01025, Kiev, Vozdvijenskaya street, 58, license
number 161 issued by the NBU 18/05/1993 (identification code
19361746).



M. Kuis, Byn. Bo3nsixkeHchkas, 58; ninensis HBY Ne 161 Bunmana
18.05.1993 pokom (imentudikamiiiauii kox 19361746).

7.4. B pa3i BUHUKHEHHS IIPELEICHTIB, OMHUCAaHUX B II. 7.2. IaHOro
Horosopy, Typucr wmae mpaBo Bumaratu Bix [apaHTa
BIIIKOYBaHHS CBOIX 30WMTKiB. Taki 30MTKH BiAIIKOAOBYIOTHCS 32
yMOBH Tozadi TypomnepaTopoBi HACTYIHOTO IaKeTy JOKYMEHTIB:
3asBM  INUCBMOBO 3  BHKJIQJOM  OOCTaBMH  HEBHKOHAHHS
TyponeparopoMm 3000B's13aHb 3a JaHKM J[OroBOpOM; HOTapiajJbHO
3aBipeHy KOmil0 JaHoro JloroBopy; KOMilO JOKYMEHTa, SIKUH
MITBEPKYE OIUIATY BapTOCTI MOCIYT, BIAMOBIAHO 10 YMOB JJAHOTO
JloroBopy; Komil JOKYMEHTIB, SIKi MiATBEP/UKYIOTh HE OTpUMaHi
HOCITyry (Taki JOKyMEHTH MaroThb OyTH oQopMIiIeHi BiANOBITHO 110
BUMOT pO3.iiy : nanoro Jlororopy).

7.5. Bumorn Typucra NOIIUPIOIOTHCS BUKIIOYHO Ha OCHOBHE
3000B's13aHHs Typoneparopa B Me&XaxX CyMU HE OTPUMaHMUX IOCIYT
3 nmanoro JloroBopy i He HOIIMPIOIOTHCS HAa MOPAJbHUH 30MTOK,
neHi, mrpadu Ta iH..

7.6. 30008'13aHHs ["apaHTa HE MOXKYTh HIEPEBHUILYBATH CYMY, Ha Ky
Bunana ['apaHTis, He3anexHO Bix cymu BuMor TypucriB. Y pasi,
KO CyMa OJHOYAaCHO IOJAHUX BUMOT TyYpHCTIB HepeBHIIye
po3mip ¢inaHcoBoro 3abesmedeHHs 0o wuiid ['apawTii, BUIIaTH
3IIACHIOIOTHCS  MPOMOPLIHHO TOKPUTTIO BHUMOT KOXXHOTO 3
Typucris.

8. IIOPAJIOK 3MIHU 1 PO3IPBAHHSI JOI'OBOPY

8.1. CropoHn MaroTh TpaBO 3MIHUTH a0 pO3ipBaTH JOroBIp Y
BHIIA/IKaX, epea0aueHNX YNHHUM 3aKOHOZABCTBOM.

8.2. Typuct (3a ymoBHU MOBHOi omnatu Typy) 1 TypomepaTtop mae
MpaBo 3aKaJlaTH 3MiHHU a00 po3ipBaHHS LBOTO JloroBopy y 3B'I3Ky 3
ICTOTHMMH 3MiHAMH 0OCTaBHH, a came:

- y 3B"I3KY 3 MOTIpPLICHHSAM YMOB IIOJOPOXi, 3MiHOI TEpPMiHIiB
3iHCHEHHS TOJOPOXKi;

-y 3B'I3Ky 3 HemoOopoMm BKazaHOi B JloroBopi MiHIManbHOL
kinmpKocTi TypucTiB B rpymi;

- Herepen0aueHoro 3poCTaHHs TPAHCIIOPTHUX TapH(]iB; - BBEACHHS
HOBHX a00 MiIBUIIEHHS CTAaBOK MOAATKIB 1 300piB, 110 AiIOTH;

- 3BXKAIOYH HA Pi3Ky 3MiHYy KypCy HalliOHAJIbHUX BaJIOT.

8.3. [lpu HacTaHHI BHIEHA3BaHUX OOCTABHH, SIKIO BOHM CTaJHCS
JI0 TIOYATKY TO131IKH, aje Micis yKIaJeHHs 1oroBopy, TypomepaTtop
Ma€ MpaBO BHOCUTH HACTYIIHI 3MiHHU 10 YMOB TO13]IKH:

- 3MiHH MapHIpyTy abo MporpaMu Typy;

- 3MiHa BapTOCTi Typy, aje He mi3Hinie yum 3a 10 qHiB 10 movaTKy
TYypY, AKIIO HOro TPpUBAIICTh ckianae 6iapm, HiX 10 aHiB, 32 5 qHIB
JI0 TIOYaTKy TYPHCTHYHOI MOI3KM y BUIAIKY, SKIIO ii TPUBAIICTh
cknaznae Bix 2 no 10 mHiB, 3a 48 roAWH [0 MOYATKy TYPUCTHYHOI
MOT31IKK Y BUIAJKY, AKIIO 1l TPUBAIIICTh CKIanae 100y;

- 3MiHa TpaHCIOPTY, TOTENI0, MPOrpaMH eKCKypciil, Kiacy
oOcyroByBaHHsI, BiflpaBiieHHs aBToOyca (BHJIBOTY aBiapeiicy abo
BiIXOMy 10i3/1a), 3MiHA IPHIMAIOY0i CTOPOHH;

- IOBHE aHyJIIOBAaHHS TYypY.

8.4. VY Bumaaky, SKOIO TYPUCT NPOTATOM BCTaHOBJIEHOTO
TypomeparopoM TepMiHy, Micisi MOBIIOMJIEHHS NpO 3MiHY He
BIIMOBHTHCS BiJ moi3aku, TyporepaTop 3aiumrae 3a cod0rw MpaBo
BBaXKaTH, M0 TYypHCT 3rofeH 3 OroJoIeHHMH 3MiHaMH. B pasi
Hesromu TypwucTa 3 oroiomeHuMH 3MiHaMu, Typuct 3000B's13aHMIA
noBiomutn npo ne Typomeparopa muchmoBo. Ilpu onmepskaHHI
rmuceMoBoi BiamoBu Jloroeip mix Typuctom i TypomepaTopom
BBA)KAETHCS PO3IPBAaHUM 3 MOMEHTY 3M0OYTTS MHOBIJOMIEHHS. Y
BCIX IHIIMX BWIIQAKAX pO3ipBaHHA a00 3MiHAa JOTOBOPY
3MIIHCHIOETBCS B MPOCTiil MACEMOBIH (hOpMi, MUIIXOM MiIMHCAHHS
CTOpPOHaMH OKpeMoi YTO.Iu.

8.5. Ilpm 3wmini abo posipBanHi JoroBopy Typuct He Mae mpaBa
BUMaraTH MOBEPHEHHS TOro, 0 OyJ0 BHKOHaHe TypormepaTopom
JI0 MOMEHTY 3MiHK a0 po3ipBaHHs JloroBopy.

7.4. If there will be a precedent which are described in item 7.2. in
The Contract, the Tourist has the right to demand from the
Guarantor of compensation of the losses.

Such losses are compensated under condition of giving to Tour
operator the following package of documents: statements in written
form with a statement of circumstances of default by Tour operator
of obligations under the Contract; the copy of the Contract notarially
assured; a copy of the document which confirms payment of cost of
services, according to conditions of the Contract; copies of
documents which confirm the services not received (such documents
should be issued according to section requirements: the Contract).

7.5. Requirements of the Tourist extend exclusively on the basic
obligation of Tour operator within the sum of not received services
in the Contract and they are not subject to moral damages, penalties,
fines and so on.

7.6. Obligations of the Guarantor shall not exceed the amount by
which the guarantee was issued, regardless of the amount of claims
from Tourist. In the case where the amount of claims filed by
tourists exceeds the amount of financial security for this guarantee,
payments are made in proportion to cover the requirements of each
of the tourists.

8. THE ORDER OF CHANGING AND TERMINATING THE
CONTRACT

8.1. The parties have the right to change or terminate the contract in
the cases provided by the current legislation.

8.2. Tourist (under condition of full payment of travel product) and
the tour operator may require modification or termination of this
Contract in connection with the substantial change of circumstances,
namely:

-Because of the deterioration of travel conditions, changes in the
timing of committing travel;

-In connection with a shortage specified in the Contract as the
minimum number of tourists in the group;

-Unanticipated growth in transport costs;

-Introduction of new or increased existing tax rates and levies;

- Because of a sharp course change in national currencies.

8.3. If the above-mentioned circumstances have occurred prior to the
trip, but after the conclusion of the contract, tour operator has the
right to make the following changes in travel conditions:
- Change of the route or the program of a tour;
-Change the cost of the tour, but not later than 10 days prior to
arrival if it lasts for more than 10 days, 5 days before the start of a
tourist trip, if its duration is from 2 to 10 days, 48 hours before
beginning of a tourist trip, if its duration is a day;
- Change of transport, hotel, the program of excursions, a class of
service, bus departure (a start of a flight or a train departure), a
change of receiving party;

-Full cancellation of the tour.

8.4. In case the tourist during the time period given by Tour
operator, after sending the information about the changes, will not
refuse a trip, the Tour operator reserves the right to itself to consider
that the Tourist agrees with the declared changes.

In case of a disagreement with the Tourist about the declared
changes, the Tourist is obliged to notify it to the Tour operator in a
written form. With the reception of a written refusal the Contract
between the Tourist and Tour operator is considered terminated
from the moment of receiving the message. In all other cases
cancellation or contract change is carried out in the simple written
form with signatures by the parties of the separate Agreement.

8.5. At change or Contract cancellation, the Tourist has not the right
to demand for returning of the paid costs for those services, which
the Tour operator has already provided until the moment of a change
or a cancellation of the Contract.



8.6. Bci po36ixHOCTI, 110 BUHUKAIOTh B X011 peainizanii JloroBopy
abo y 3B'I3Ky 3 HHUM, BHDIUIYBATHMYTHCS IIEPEBAKHO LUIIXOM
[EPEroBOpiB  BIAIOBIAHO [0 3akoHOAaBcTBa YKpainu. Ilpu He
JOCSTHEHHI 3rOJH CIIOp BHHOCHTBCS HA PO3LISLI CyAy 3arajibHOi
FOPHUCIMKIIIL.

9. MOPAIOK 3JIAYI-IPUIAOMY IMOCIYT

9.1. Sxmo npotsarom 3 (Tpu) poOOYMX JHIB 3 MOMEHTY 3aKiHYCHHS
Typy xoaHa i3 CTOpiH He Mpe'iBuiIa NpeTeHsii A0 iHmoi CTopoHwu,
yMOBH J[0roBopy BBaXalOThCsi BUKOHAHMMH B IOBHOMY o0'eMi i
CTopoHU npeTeH3il OMUH 0 OJHOTO HE MAKOTh.

10. TEPMIH J1i JOTOBOPY

10.1. Lle#t goroBip aie 3 AHSA HOTO MiAMHUCAHHS A0 JaTH 3aKiHUCHHS
HOZIOPOXKi 3 BpaxyBaHHsIM TEPMiHIB, BKa3aHUX B MyHKTI 9.1. naHoro
Horosopy.

10.2. Ileit Jlorosip ckiaaeHUit B IBOX €K3EMILISIPaX, MOOJMHIL IS
KOXKHOI 13 CTOPIH, 1110 MaIOTh OJHAKOBY IOPUANYHY CHITY.

10.3. Bci 3acrocyBanns, Bkazani B JloroBopi (3asBka, Bayuep i
TOMY HOJIiOHE) € HeBiA'€MHOIO HOTr0 YaCTHHOIO.

11.AAPECH TA PEKBI3UTHU CTOPIH

Typoneparop

TOB «/Ixeii.Ci.Cemnep-Tpesem»

CBiIOLTBO PO JIep>KaBHY PEECTPALiio:
Ne14801020000044748 Bin 06.08.2009

Anpeca 1op.: 61001, Xapxkis,

mp-T TpakropoOyxiBHukis, 140B-59.

Anpeca daktuuna: 61070, Xapkis,

ByJa. Akanewmika [Ipockypu, 1, od. 317.

Ten.: (057)762-65-09

P/c 26009001170001 B BAT Kb « ITiBneHKoMOaHK»
M®O 350813
xon €JIPTIOY 36623201

Jupexrop Kymux 10.C.

Typucr

Typuct

«3 ycima ymoBamu J[oroBopy s i HACTYIHI 31 MHOIO 0COOM 3TOJHI 1
3000B's13ammcst IX TOTpUMyBaTH. MHOIO OTpHMMaHa BCS HEoOXimHa,
JIOCTyHa 1 MJOCTOBipHA iH(pOpMamis Npo YMOBH OpraHizamii
TYpPUCTHYHOTO OOCIYroByBaHHS 3a maHmM JloroBopom i cr. 20
3akony VYkpaimm «IIpo Typm3sm», a TakoX Mpo O0OOB'SI3KOBE
MEJUYHE CTpaxyBaHHS 1 CTpaxyBaHHS BiJ HEIIACHOTO BHIAIKY».
«OmuH 3 ex3eMIuIpiB JloroBopy, a TakoX MOKYMEHTH, HEOOXiTHi
JUISL BUKOHAHHS 1b0ro JloroBopy i KopucTyBaHHS TyprpomyKTOM, -
MHOIO OTPUMAHI».

TYPUCT

8.6. All disagreements which arise during realisation of the Contract
or in connection with it, will be addressed mainly through
negotiations in accordance with Ukrainian legislation. If consent is
not reached, the disagreement will be brought before a court of
general jurisdiction.

9. THE ORDER OF DELIVERY AND RECEPTION OF
SERVICES

9.1. If within three (3) working days from the end of the tour, none
of the parties has filed a claim against the other Party, the terms of
the Treaty shall be considered satisfied in full and the parties will
not have claims to each other.

10. TERM OF CONTRACT

10.1. This contract is valid from the date of its signing until the date
of the end of travel with the time frame specified in paragraph 9.1.
in this Contract.

10.2. This Contract is made in two copies, one for each of the
parties having the identical legal validity.

10.3. All appendixes, specified in the Contract (Application,
vouchers, etc.) are an integral part of it.

11.ADDRESS AND DETAILS OF THE PARTIES

Tour Operator

J.C.Semper-Travel

The certificate on registration:

Number 14801020000044748 on 06/08/2009
Juridical Address: 61001, Ukraine, Kharkiv,
Traktorostroiteley Avenue, 140B - 59

Actual address: 61070, Ukraine, Kharkiv,

Ac. Proskura street 1, of. 317

Tel.: (057) 762-65-09

Account 26009001170001 in "Pivdenkombank™
MFO 350813

Director Kulik Julia

Tourist

Tourist

”With all the terms of the Contract | and the following people agree
with- me and pledge to comply with  them.
I have received all necessary, reasonable and reliable information on
the conditions of the organization of tourist services on the Contract
and Article 20 of the Law of Ukraine "On Tourism", as well as the
compulsory health insurance and accident insurance. "

"I have received one of the copies of the Contract, as well as
necessary documents for the execution of this Contract and use of
tourist products (tourist services)."

TOURIST




